
If you see any suspicious activity on  
Zoo grounds, please call our Security Department  
at (314) 646-4669. 

Why can’t I always see the animals?
We are dedicated to caring for animals and  
giving them choices on how to spend their days.  
Animals may choose to explore their private  
habitats or relax in a secluded spot, or they may  
be with their care teams. Thank you for 
supporting our animal care efforts.

Saint Louis Zoo Rules and Policies
The following are prohibited for the safety  
and welfare of our animals and guests:
	> The use of tobacco products, including e-cigarette 

and vaping products 
	> Dogs or other pets. Service animals are permitted, except 

in the Cypress Swamp (1904 Flight Cage), Bird House and 
Winging It bird show. A service animal must be under 
the control of its handler. Under the Americans with 
Disabilities Act (ADA), service animals must be harnessed, 
leashed, or tethered, unless the individual’s disability 
prevents using these devices or these devices interfere 
with the service animal’s safe, effective performance of 
tasks. In that case, the individual must maintain control 
of the animal through voice, signal, or other effective 
controls. Dogs whose sole function is to provide comfort 
or emotional support do not qualify as service animals 
under the ADA and are not permitted inside the Zoo. 

	> Firearms and weapons (even if you have 
a concealed carry endorsement) 

	> Bicycles (racks are available at entrances), hoverboards, 
skates/roller blades, skateboards, scooters

	> Outside alcohol; guests of legal drinking age (21+) 
can purchase alcoholic beverages inside the Zoo.

Please note the following policies:
	> Children under age 14 must be accompanied by an 

adult at all times. One adult chaperone is required 
for every 10 children (on field trips, etc.).

	> Family-friendly attire is required (no profanity or 
graphic images). Shirt and shoes must be worn. 

	> The Zoo may take photographs, video, and audio of you and 
your party during your visit to the Zoo and the Saint Louis 
Zoo WildCare Park. By entering these areas, you consent to 
the recording activities and agree that the Zoo may, without 
compensation, reproduce, edit, distribute, perform, 
display, and use the photos, videos, and audio for both 
internal and public publications, marketing, advertising, 
and promotional purposes, including on the Zoo website, 
social media channels, broadcasts, and webcasts. 

	> Tickets and wristbands are nonrefundable. The 
Zoo is not responsible for refunding purchases 
in the event of inclement weather, attraction 
wait times, early closing times or events.

	> Student/commercial filming must be approved by the 
Zoo’s Public Relations Department in advance. 
	>Distribution of any advertisements, handbills, 
products, or solicitation of funds or pledges of 
contributions within Zoo property is prohibited. 

Visit stlzoo.org/policies to learn more.

For your 
convenience, 
recycling  
containers are 
located at all 
Zoo exits.

The Zoo’s programs 
and facilities 
are available 
for people of all 
abilities. Voice: 
(314) 781-0900

Free Admission   •   Open All Year

The Saint Louis Zoo is accredited 
by the Association of Zoos 
and Aquariums. • aza.org

One Government Drive • St. Louis, MO 63110
(314) 781-0900 • (800) 966-8877

stlzoo.org

FREE Wi-Fi powered by Mid America Chevy Dealers

View Zoo hours at 
stlzoo.org/hours

Published in September 2024.

Thank you to our sponsors:

Our Mission
The mission of the Saint Louis Zoo is to 

conserve animals and their habitats through animal 
management, research, recreation, and educational 
programs that  encourage the support and enrich the  

experience of the public.

Best Day Ever: Adventure Pass

A one-day pass that includes all  
operating attractions, plus discounts on 
caricatures and giraffe feedings.

Purchase at Welcome Desks or at Zoo 
attractions; price dependent on date and 
operating attractions.
 

Best Year Ever: Membership

A year’s worth of value that includes  
benefits for Zoo parking, attractions and 
events; on-site discounts; and more.

Purchase at Welcome Desks or at Zoo 
attractions; price varies by membership level.

Zoo Map
FALL 2024/WINTER 2025

Get the 
 Best Zoo     
  Experience 

Get a Zoo 
Perspective.

CONSERVATION
UP CLOSE.
Get a Zoo perspective at stlzoo.org.
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Stingrays at Caribbean Cove 
presented by 
SSM Health Cardinal Glennon
Children’s Hospital

St. Louis Children's Hospital
First Aid Station

Wild Explorer
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Lakeside Crossing

River’s Edge

Historic Hill

Red Rocks

The Wild

Discovery Corner

Attraction

Train Route And Direction

Railroad Station

Accessible Route – ADA

Guest Services

Legend

Ramp/Accessible Entrance

Di�cult But Not Impassable

Non-Public Paths

First Aid

ATM Machine

Lactation Room

Gifts

Food

Bus Stop

Stairs

Restroom

Quiet Area

Sensory Awareness Zone

Guest Relations

Family Restroom

Zoo Membership/
Welcome Desk

Adult Changing StationACS

AED

Sensory Bag Checkout

Wheelchair/Stroller Rentals

Some experiences are seasonal and weather 
dependent. Visit stlzoo.org/attractions for 
more detailed information.

River’s Edge
Popular Animals: Asian Elephants, 
Cheetahs, Hippos

Eateries: Hippo Hideaway, River Camp 
Cafe, The Laughing Hyena

Gift Shops: Ranger Station

Fee-Based Experiences: Zooline Railroad

Discovery Corner
Popular Animals: Spiders, Beetles, 
Scorpions (Insectarium) 

Eateries: Cafe Kudu,  
Pineapple Paradise, Scoops

Gift Shops: Treetop Shop

Fee-Based Experiences:  
Zooline Railroad

Lakeside Crossing
Popular Animals: Sea Lions, Seals, Stingrays  
Eateries: Candy Crossing, Ice Cream Oasis,  
Lakeside Cafe, Pineapple Paradise, Ray’s Snack 
Shack, Safari Grill, Starbucks, Sweet & Salty 
Company, Tundra Treats 
Gift Shops: Safari Shop, Tropical Traders
Fee-Based Experiences (Visit stlzoo.org for showtimes): 
•	  Sea Lion Show: Sept. 6-Oct. 27: Fridays-Sundays
•	 Stingrays at Caribbean Cove: April 5 – Nov. 10: Daily
•	 Wild Explorer VR Experience

The Wild
Popular Animals: Apes, Polar Bear,  
Grizzly Bears, Penguins

Eateries: Carousel Cafe, Wild Lemons

Gift Shops: Bear Market, P&P Provisions, 
Wild Outpost

Fee-Based Experiences: Zooline Railroad, 
Conservation Carousel

Historic Hill
Popular Animals: 
•	 Snakes, Turtles (Herpetarium)
•	 Monkeys and Lemurs  

(Primate Canopy Trails)
•	 Birds (Bird House, Bird Garden, 

Cypress Swamp)
Eateries: East Refreshments

Fee-Based Experiences: 4D Theater

Red Rocks
Popular Animals:
•	 Camels, Gazelles, Giraffes, Zebras
•	 Leopards, Lions, Tigers (Big Cat Country)
Fee-Based Experiences: Zooline Railroad, 
Giraffe Feedings

Giraffe Feedings
Feedings at 11:30 a.m. & 2:30 p.m.

Limited availability; schedule  
subject to change

$7: General admission
$5: Zoo members and 

Adventure Pass holders


